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NYSEG RG&E Government Contact Portal 
Users Guide 

 
 

NYSEG and RG&E offer a portal for government personnel to provide their contact information, so they 
can be kept informed on issues, projects, programs and outage restoration efforts. This portal allows 
members of government entities to update their contact information for NYSEG and RG&E and select 
communication preferences such as e-mail or text.  
 
Portal Access  
 
Each contact in the portal has a unique username and password allowing for secure access to the portal. 
The portal can be accessed at https://nysegrgepr.com/admin/ 
 

 
 
 
Usernames are your first name and last name with no space between them. The first time you log in you 
will be asked to change your password.  
 
If you have forgotten your password, click on the Forgot Password link to reset it. Your password must 
be at least 8 characters and contain at least one uppercase letter, at least one lowercase letter, and at 
least one special character. 
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If you enter your e-mail to request a password reset and receive the following message, please contact 
NYSEG and RG&E at government.relations@nysegrgeplo.com for assistance. 
 

 
 
 
Home Page 
 
Once you have logged in you will be at your home page. The home page allows you to view and in 
certain areas edit information for yourself and your organization. It also provides a history of the 
notifications sent to a staff member. 
 

 
 
Organization Information 
 
This section provides basic information about your organization. The most important information in this 
section is the name and contact information for your assigned Program Manager from the NYSEG and 
RG&E Government & Community Relations team.  
 
If any information in this section needs to be updated, please send a request to 
government.relations@nysegrgeplo.com.  
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Other Staff Members 
 
This section shows other staff members from your organization that have contact information in the 
portal. Any member of an organization can add or delete a staff member or edit information of an 
existing staff member.  
 

To delete a staff member, click on the  symbol in the staff member’s row and click Delete. 
 

To edit a staff member, click on the symbol in the staff member’s row and click Edit. This will bring 
up the that staff member’s information as shown in the Staff Member Information section below, where 
you can edit and save the information. 
 

To add a staff member, click on the  button. This will bring up a blank staff member’s 
information page as shown in the Staff Member Information section below, where you can enter and 
save the information. 
 
 

 
 
 
Staff Member Information 
 
The Staff Member information page looks like the sample below and shows the contact information we 
currently have for you and others in your organization. Required information is noted with a red 
asterisk. You can select your communication preferences by checking the box next to the contact 
information. After making changes be sure to click on the green Save button. 
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Notification History 
 
The history lists all notifications sent to a staff member including the subject, date and the status. Past 
notifications can be viewed by clicking on the id number for the notification, 
 
 

 
 
Semi-Annual Contact Information Verification 

 
All staff members in the portal will receive a semi-annual e-mail request from NYSEG and RG&E to 
review, edit and approve their contact information. The e-mail will come from 
government.relations@nysegrgeplo.com and will provide the current contact information for you and 
all other staff members on record for your organization. You will receive several reminder emails until 
the contact information for all staff members in your organization has been reviewed, updated and/or 
approved. 
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There are three options available: 
 

1. Approve all information – if the information for all organization members is correct, click on this 
button to approval all the information. 

2. Approve – if the information is correct for a specific organization member it can be approved by 
clicking on this button. 

3. Edit – if any of the information for an organization member needs to be updated, click on this 
button to log in and make updates. Contact data is password protected and you will only be able 
to view and update information for members of your organization. 

 

 
 
 
Assistance 
 
Please contact NYSEG and RG&E at government.relations@nysegrgeplo.com if you need assistance 
accessing or using the portal. 


